Building consensus in health care: a guide to using the nominal group technique.
The nominal group technique has been used in the health care sector in the development of guidelines and the identification of research priorities. The methodology suits research that includes both health professionals and consumers, since it allows for the free exchange of opinions and the generation of ideas within a structured and non-hierarchical discussion forum. This article describes the process of planning and running a nominal group and uses examples from a primary-care-based study to illustrate some of the advantages of using this method, and also the practical implications of using the technique in consensus development.